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Employees, staff members, or collaborators may submit reports and/or complaints concerning matters inconsistent with the requirements of the SA 8000 standard and/or the principles expressed in the Social Accountability Policy of Euroautomations S.r.l., through one of the following channels:

· [bookmark: _Hlk65394640]Verbal communication to the SA 8000 Workers’ Representative;

· Through the designated “reporting box”, by signed written communication or anonymously;

· By using the email address dedicated exclusively to the Social Performance Team:
segnalazioni@euroautomations.it

· By sending a letter to:
Social Performance Team
c/o Euroautomations S.r.l. – via Matteotti 3/B
38065 – Mori (TN)

· Through the Certification Body SGS ICS Italia S.r.l.
Email: 		SA8000@sgs.com
Postal address: 	via Caldera, 21 – 20153 Milan
Telephone: 		+39 02 73931

· Through the SA 8000 Accreditation Body (SAAS – Social Accountability Accreditation Services)
9 East 37th Street; 10th Floor – New York, NY 10016 – United States of America
Phone: +1 (212) 391-2106
Email: saas@saasaccreditation.org

Anyone submitting a report or complaint has the right to confidentiality and anonymity.
Euroautomations S.r.l. guarantees protection against any form of retaliation.
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